WATERFORD PRECISION CYCLES

Repair and Restorations Services Form

Rider Name: Daytime Phone:
Shop Name: Fax:

Ship to: E-Mail:

Brand:
Model:
Size, Age Etc.

Please list
any issues

Repairs to
be performed

Repaint Instructions
Base Color

Decals

Special Effects
Name Personalize
Placement Color:
Other Requests

Is this a Technical Restoration?  True to what you sentus? __ True to original:___ Not a technical restoration:____

Instructions and policies:

1. This is a request for services. Once we receive your frameset, we will evaluate it against your request and determine a
recommended work order. We contact you to discuss the work to be done and to arrange payment. We fax or mail a
confirmation with quotation to you for your approval. We are responsible only for delivering what is on our confirmation.

2. Please remove all parts before shipping your frame/fork to us. We charge extra to keep track of extra parts. Also, be sure
to insure your frame a fork and to obtain a tracking number for your shipment.

3. Occasionally we find problems with a frame and/or fork only after we begin work on it. If we discover a problem, we will
contact you to determine the best course of action. Waterford is not responsible for unforseen damage. If the order is
subsequently cancelled, Waterford will charge for stripping and work performed before the problem was discovered.

4. Waterford is not responsible for finding damage or problems not reported by you.

5. Atechnical restoration is the extra service of maintaining the original look of your frame and/or fork. We photograph your
frameset to insure we maintain that original look. There may be modest deviations in decal placement and decals based on
the available decals. A non-technical restoration means styling reflective of but not a precise representation of a particular
vintage. We use modern paints and clearcoat over decals on all restorations unless specifically agreed to otherwise.

Thank you for the opportunity to beautify your bike.

PHONE 262.534.4190 FAX 262.534.4194



